
Motor Vehicle Record

Request System (MVRRS)

The single access point for electronically accessing all Motor Vehicle Records (MVRs).
MVRs include Driver Records as well as Title and Registration Records.

Provided by the Arizona Department of Transportation (ADOT) Motor Vehicle Division (MVD).

The Motor Vehicle Record Request System (MVRRS)
makes it easy for your agency to access Motor Vehicle
Records (MVRs) via the web, File Transfer Protocol
(FTP), or through a powerful programming interface
that makes MVRRS fully customizable to your system
requirements.  MVRRS requires no special equipment, so
there are no equipment charges, and enrollment in
MVRRS is fast, easy, and free.  MVRRS provides security,
user data management, and management reports to
help your agency effectively manage its business
processes that require MVRs.

And better yet, MVRRS is hosted by Arizona @ Your
Service State Portal (AAYS), so signing up for MVRRS
involves no upfront cost to your agency!

With MVRRS you gain easy access to all Motor
Vehicle Records provided by the Arizona
Department of Transportation Motor Vehicle
Division.

Could your agency benefit by having access to Motor Vehicle Records ?

Does your agency need to comply with motor pool risk management laws or rules?

Benefits

• Provides easy access to all Arizona Motor
Vehicle Records (MVRs).

• Makes MVRs available instantly at your web
browser.

• Assists you in complying with motor pool risk
management laws and rules.

• Provides three powerful, easy-to-use
interfaces for requesting MVRRS data:
1) interactive or batch queries, 2) File
Transfer Protocol (FTP), and 3) the MVRRS
Application Program Interface (API) for
customized, automated requests.

• Requires no equipment purchase.

• Enrollment is fast, easy, and free.

• MVRRS is available immediately.

• MVRRS file transfers are secured by state-of-
the-art encryption and user ID/password
authentication.

• Simplifies administration of your business
processes with a suite of management reports.



Web
The Motor Vehicle Record Request System (MVRRS)
provides agencies an easy-to-use web-based
interface for conducting both interactive and batch*
queries.  Motor vehicle records are retrieved directly
from the Motor Vehicle Division’s (MVD’s) records
databases.  If a query involves access to a single
record, the results are displayed immediately at the
browser.  Results for batch* queries are available at
the AAYS Portal for download via the browser.
Batch* query results are made available at frequent
intervals throughout each day — requests are
processed approximately every 2 hours.

File Transfer Protocol (FTP)
MVRRS also provides a File Transfer Protocol (FTP)
interface to the AAYS Portal.  Customers can FTP
batch* queries to the Portal that will then be
forwarded to MVD for processing.  MVD responses
are then stored on the Portal system for retrieval by
the customer.

MVRRS Application Program Interface (API)
To support those customers requiring a completely
automated customized approach to retrieving data,
MVRRS provides a powerful Application Program
Interface (API).  To meet your agency’s unique
record retrieval needs, your agency can use the
MVRRS API to write its own client / server
application for submitting record requests.  The
MVRRS API defines the TCP/IP socket interface your
agency will use to retrieve data via the Portal.

To Enroll...

Interactive Query
Interactive queries are easily performed via the MVRRS website using a simple form.  Once a
query is submitted, MVRRS immediately returns the results from MVD’s database directly to your
browser.

Motor Vehicle Division
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Phone:  (602) 712-7235   Email: eds@dot.state.az.us

Sample Browser Interface ScreensMVRRS Interfaces
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Gene Martel
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IBM
Matt Taylor
Business Development Manager
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Batch* Query
Multiple records can be requested at one time using the Batch* Query option.  Users can create
file(s) containing query information for multiple records and submit for processing.  Batches are
processed at specific intervals and batch response files are made available for download on the
AAYS Portal.

* batch query — programming charges may apply

For More Information...

Response  Page Sample

Batch Response Page Sample

Batch* Query Page Sample

Interactive Query Page Sample


